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Career and Family Leadership
Unit 2 TEST Review

1. List 3 ways to improve communication between teens and their parents.
a.

b.

c.

2. This type of communicator lets people “walk” all over them.____________
3. Assertiveness communication means?

4. Listeners who pick out bits and pieces of conversation and don’t listen to the rest is  a:     ____________________
5.  The science of body language:_____________________________________
6.  Communicating how you feel and why you feel that way is known as using? 
      ______________________________________
7.  Fill in the blanks to create an I-statement:
     I _____________________________________when_____________________.
8.  Any means by which we share a message with another person:______________________
9.  Name the two broad categories of listeners and explain each:
      a.

      b.

10.  Listeners who feel like they are being attacked and read meaning into what is being said is a 
       __________________________ listener.
11.  List the two main reasons “I” messages work:
      a.

      b.

12.  Listeners who hear only what they want to hear:________________________
13.  Grooming involves this type of communication:________________________
14.  Name the three types of clarifying responses:
       a.
       b.
       c.
15.  Attached meaning a receiver might associate with a word is called?____________
16.  Denotation means:

17.  Communication involves two people:_________________ & ___________________
18.  Define sexual harassment:


19. Who determines if it is sexual harassment:_________________________________
20. This type of communicator explains his or her feelings in a calm, direct ways:

         __________________________________________________________
21. What encourages further communication?____________________________________
22. Can listening skills be developed?__________________________________________
23. What is your posture a clue to?____________________________________________
24. You messages tend to ___________________________________________________.
25. What are the steps in conflict resolution? 
1.
2.
3.
4.
5.

26. We can fail to communicate.  [yes or no] Explain.


27. List four things that one is able to do when they are assertive:
a.

b.

c.

d.

28. When is negotiation used in conflict?____________________________________________
29. Sympathy means:____________________________________________________________
30.  What is a mediator?__________________________________________________________
31. Explain the difference between one way and two way communication:
       ___________________________________________________________________________
       ___________________________________________________________________________
32.  How can teens get their parents to trust them?______________________________________
33.  What is a passive communicator?________________________________________________
______________________________________________________________________________
______________________________________________________________________________
34.  List three steps you can use in negotiating with your parents.
	1.

	2.

	3.

35.  Give three examples on how one can improve their listening skills:
	a.

	b.

	c.

36.  Explain what a mediator does verses a negotiator?
37. List four types of sexual harassment.
a.
b.
c.
d.  
38.  Explain the difference between verbal and nonverbal communication.



39. Communicating to the other person how you feel about what was said is known as?
__________________
40. A good listener would use eye contact, smile or nod.  This is ____________________
listening.

41. When each party is allowed to tell their side of the story this is what step in Conflict Resolution?
___________________________________________







